
Education Pillar Support Group Protocol 
Purpose:   To lovingly support each other to maintain our emotional health  

Agreement:  Do no harm | Maintain confidentiality | Hold each other in our hearts  

Process:   Welcome | Identifying Issues | Empowerment | Actions | Farewells 
 

For groups with more than 6 participants breakout rooms will be used 
 

 
 

Welcome

Facilitator shares  purpose, 
philosophy and agreement  

and explains the process

Facilitator ensures time is 
shared equally 

throughout the meeting

Introductions: name and 
country

Identifying 
Issues

Each member has equal 
time to share their own 

key issues with the group

Empowerment

Participants can either 
think out load on possible 

solutions

OR

ask for specific 
information or support 

from other participants if 
they wish to

Actions

Each member shares their 
action plan to move 

towards emotional health

Farewells

Each member shares a 
highlight from the meeting

Confirm time for next 
meeting

 


